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Changing Logos App Pool
Identity

**PLEASE NOTE THAT FOLLOWING THE STEPS BELOW WILL CAUSE AN IISRESET
TO OCCUR AND USERS WILL BE MOMENTARILY LOGGED OUT OF THE

SOFTWARE**

Step 1: Find the name of the administrator running the New World Services

Navigate to services ““ and find the name of the user running the NWSAppService:

[ ]
<k Services
File Action View Help
CE N EEREE - A TR
T4 Services (Local) 5} Canvices (L n
-
NWSAppService Mame Description Status Startup Type Log On As
X i New World Loges Revenue Collection Subscriberf.. Running  Automatic (D.. Local System
;Lai?atrt:hs:?::\:(e % New World Logos Scheduling Service Fires sched... Running  Manual ewnlGypsbem
24 NWSAppSenvice Logos Appli.. Running  Manual nwshdouglas.robertson .

Step 2: Change the LogosAppPool Identity to run as the user found in Step 1
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Navigate to your Application server and open Internet Information Services (IIS) manager.

Expand the name of your machine in the left panel and select your Application Pools. You will
need to change the Identity of the user running the LogosAppPool:

3 + ROBERTSON-DOUGL » Application Pools

Help

Internet Information Services (IIS) Manager

Connections

va

ol Appl
> (@] Sites

Fl ﬂj ROBERTSON-DOUGL (NWS\Douglas.Robertson)

ication Pools

ggl Application Pools

This page lets you view and manage the list of application pools on the server. Application pools are associated with worker processes, contain one or more 2

Filter: - Go - [ Show All | Group by: No Grouping i

Name Status .NET CLRV... Managed Pipel... Identity Applications
i NET w20 Started w20 Integrated ApplicationPoolldentity 0
L} METv2.0 Classic  Started  v2.0 Classic ApplicationPoclldentity 0
£} NET v4.5 Started w40 Integrated ApplicationPoolldentity 0
L} MET w45 Classic  Started w40 Classic ApplicationPoolldentity 0
£} CD Services Started w40 Integrated ApplicationPoolldentity 1
L2} Classic [MET Ap... Started  v2.0 Classic ApplicationPoolldentity 0
L) DefaultdppPool  Started w40 Integrated ApplicationPoolldentity 1
L2 EsuiteAppPool Started 4.0 Classic ApplicationPoolldentity 34
L2} FM Services Started 4.0 Integrated ApplicationPoolldentity 1
L5 HR.Services Started 4.0 Integrated Ap IlcatlonPDoIIdentl 1
L2} LogosAppPool Started 4.0 Integrated 1
Lo} Suite.Services Started w40 Integrated de 1
LEF UM Services Started w40 Integrated ApphCEtIUHPDU”dEI’]tIty 1
¥ WorkOrders.Ser... Started w40 Integrated ApplicationPoolldentity 1
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e Right click the LogosAppPool and select Advanced Settings.

e Change the identity to the administrator account by clicking the browse button next to

ApplicationPoolldentity “**', selecting Custom account: and typing the user credentials.

gg! Application Pools 4 (General) B
’ \NET CLR Version va.0
This page lets you view and manage the list of application pools on the server. Application pools are associated with worker processes, contain Enable 32-Bit Applications True
Filter: + ¥ Go -5 ShawAll | Group by: No Grouping - Managed Pipeline Mode Integrated
— Mame LogosAppPocl
Mame Status NETCLRV... Managed Pipel... Identity Applications Queue Length 1000
Q.NFI'VZ.O Started va.0 Integrated ApplicationPoolldentity o Start Mode AlwaysRunning
,;' NET v2.0 Classic ~ Started ~ v2.0 Classic ApplicationP colldentity 0 4 CPU
) NET 5 Started w40 Integrated ApplicationPaolldentity 0 Limit (percent) 0
2} NETv4.5 Classic  Started  vA.0 Classic ApplicationPoolldentity 0 Limit Acticn NoActien
£} CD Services Started v Integrated ApplicationPaolldentity 1 Limit Interval (minutes) 5
QC\E;;ic.NEI'Ap... Started va.0 Classic ApplicationPoolldentity o Processor Affinity Enabled False
() DefaultippPool  Started  v4.0 Integrated ApplicationPoolldentity 1 Processor Affinity Mask 4794967295
QEsu\teAppPool Started A0 Classic ApplicationPoolldentity ELY Processor Affinity Mask (64-bit ¢ 4204957295
QFM.SEMCES Started w40 Integrated ApplicationP colldentity 1 4 Process Model
QHR‘SEN\(ES Started w40 Integrated ApplicationP oolldentity 1 G ] Lodal Eusat ]
-} LogesAppPool Started w40 Integrated ApplicationPoolldentity 1 Identity ApplicationPoolldentity I
¥ suite Services Started  v4.0 Integrated ApplicationPaolldentity 1 = veT T
QUM.Ser\.‘ices Started w0 Integrated ApplicationPoolldentity 1 Idle Time-out Action Terminate v
QWorkOrdars‘Ser... Started w40 Integrated ApplicationP colldentity 1 Identity
[identityType, username, password] Configures the application pool to run
as built-in account. i.e. Aoplication Pool |dentity (recommended), Network
- ?
Application Pool Identity ? Sl Uit iElD )
- User name:
() Built-in account: Cancel

nws\douglas.robertson

ApplicationPoalldentity . .
assword:

(®) Custom account: .

Contm password

0 Cancel 0
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